
Abstract 

The study aims to identify the level of job satisfaction in its five 

dimensions (nature of work, working conditions, salary and rewards, 

relations with the official and colleagues, esteem and respect (among social 

workers working in government hospitals and health centres in Jeddah 

City). 

The study followed the Social Survey methodology, and the tool 

consisted of a (70) Paragraph of a five-pronged identification (nature of 

work, working conditions salary and rewards, relations with officials and 

colleagues, appreciation and respect), the study was applied to a sample of 

(85) specialists and specialist Social workers of government hospitals and 

health centres in Jeddah City. 

The results of the study found that the level of satisfaction of social 

workers working in government hospitals and health centres in Jeddah was 

about (the nature of the work, working conditions, salary and rewards, 

relations with officials and colleagues) was in general (moderate); 

satisfaction level was appreciated Professional respect (high). 

In the light of these findings, the study recommended improving the 

regulatory procedures for the work of the medical social worker and 

providing suitable working conditions for social workers, review the 

system of salaries and rewards in proportion to living conditions and their 

variables, develop a system of rewards, and develop awareness of the 

importance Relationships in improving the working environment, making 

further efforts in the area of community recognition of medical social 

service, and estimating the roles of social workers within the medical team. 

 

 

 


